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WELCOME

Dear member of the

IPADE community:

Welcome to the 2019-2020 IPADE An-
nual Report. During this cemplex and
challenging year, we found ourselves
forced to abanden oeur existing plan
to respond to unprecedented and un-
imaginable situatiens. However, we
remained committed to designing new
pregrams in new foermats toe ensure
that IPADE centinues to be valuable,
timely, and relevant for the busi-
ness community during these diffi-
cult times.

The first few months of the pan-
demic required us to overceme uncer-
tainty as we worked to understand
the extent of the crisis and design
relevant programs that would con-
tinue to add value to and suppoert the
IPADE community during this diffi-
cult time. We also witnessed how the
pandemic accelerated certain trends
that will centinue long after the
pandemic is ever, shaping the world
we live in. We believe that it is
crucial to use the lessons learned
during 2620 to build strenger busi-
nesses and create a better and more
just econemy and society. Now more
than ever, the world needs resilient,
well-prepared leaders. Teday’s busi-
ness leaders face enermeus respon-
sibility, as each decision they make
must contribute to the well-being
and continued success of the company
while navigating the complexities of
a plobal pandemic that requires an
even greater commitment from lead-
ership to the safety and well-being
of each employee and their families.

Managers and executives from mul-
tinatienals to start-ups have the
same fundamental responsibility: to
maintain the health and well-being
of their employees and partners, as
they form the very foundation of the
business.

It is said that there is epportu-
nity in every crisis, and the tools
that we have developed and fine-tuned
during the pandemic have made us more
human. Without a doubt, 2020 pushed
us to learn mere about the potential
of technology, develop our skills,
refine our leadership, and reinvent
ourselves. After a year of unprece-
dented challenges, community is more
impertant than ever, and it is neces-
sary for us te come together to build
a better future.

We believe that the work we do
here at IPADE is invaluable for the
future of Mexicoe and that our mis-
sion is as impoertant as ever in this
new era. That is why we are call-
ing on all leaders-executives and
business ewners, entrepreneurs and
academics-to commit teo pesitively
transforming the world and face the
challenges of this increasingly un-
certain, changing, and competitive
new noermal. This repoert offers an
overview of IPADE’s achievements,
progress, and ebjectives during the
2019-2020 academic year. Each step
forward brings us cleser to fulfill-
ing eur missioen: perfecting top man-
agers and business leaders.

Rafael Gomez Nava, PhD
Dean
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WELCOME

Monterrey

Campus

Rl 90

PARTICIPANTS

73 PARTICIPANTS oInternational Days

AD-2

oNetworking sessions

oInternational Days

76

PARTICIPANTS

oMEDEX MTY Class of 2019 graduatien

IPADE’s Monterrey September 6, 2019

campus is the 75 graduates

epicenter for business oAcademic trips te Canada and San Francisce
leaders in Northern February 9-15, 2020

Mexico, offering the
business community
access to cutting-

edge management
knowledge, tools,

and best practices to
effectively address
the challenges facing
today’s business world.




WELCOME Menterrey

Alumni Engagement 000000
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Continuous PARTICIPANTS 3 2 5 .=======

Updating Management 00000000 .

Program [ 000000080 2
200000000 '

CEO Lecture Series
Attendees: 60 - Sessions: 1
Speaker: Josué Lee,
President, Linde North LatAm

i i . GF 1 11 1 1 DR
Special Sessions: 00000000008
111 I
1 1111
SESSIONS 15 . 0000
ATTENDEES 444441
20800
570 L0000
111
00000
11111}
L aeen
000 @
Conference and discussion it 200
Tatiana Cleuthier Carrillo, - a8
Representative, Chamber of Deputies* L,"'!_.E
1 sessien ='==
*At the time the session was held.
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Other events

oNetworking event with
participants from the
Continuoeus Updating Management
Pregram and graduates from

InnovAD and ADECAP 2000000
0000000
oInternational Days hosted by 20000009
the D-1 and AD-2 MTY programs 2000000
11111
oNetworking sessiens for the 20000
AD-2 program 28

ae
oNetworking dinner for the MEDEX Josué Lee, President, D- o0

MTY program Linde Nerth LatAm o090
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Strengths:

Guadalajara

Campus

The PR Department of UP
Guadalajara organized a tour
of IPADE’s Guadalajara Campus
for eight school directors
visiting from Peru.

Year after year, IPADE’s Guadalajara Campus
works with lecal business leaders to help
them develop the skills they need to contrib-
ute to society.
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Each sessionimplemented at IPADE’s
Guadalajara Campus offers the local
business community the opportunity
to share and discuss the issues and
challenges facing business leaders
from key sectors.
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WELCOME Guadalajara Campus

Daniel Servitje,
President and CEO,
Grupo Bimbo.

Highlighted Events

2000000

Chamber of Commerce of Guadalajara
Board Meeting

September 10, 2019

Xavier Orendain de Obeso, President of the
Board; Carles Ibarra Rubie, CEO of the Chamber
of Commerce of Guadalajara; and Victer Javier
Zetter Hajje, Representative of the Histoeric

Center of Guadalajara
ATTENDEES 5 2

®
e

2019 IMEF Forum i 1T T I
September 25, 2019 ST I I L1 1T
Fernande Lépez Macari, President of the e 1 111111
National Board of IMEF; Maria Ariza, -- TTTITIY
CEQ of BivaMx; Maure Garza Marin, T Y - E~@.—'::;5g@
President of COPARMEX; and Jesé Antenie - ﬁ_"_{&@
Esquivias Remere, Dean of the Universidad @ @_".'“ 5@

Panamericana Guadalajara i
@
ATTENDEES 15 @ 0@
: e O
@ 20080
@@ @eTo@ O
ST T s e
UP-IPADE Carlos Llano Chair 444

and USEM Jalisco

November 26, 2019
Daniel Servitje, President and CEOQ,

Grupo Bimbo
ATTENDEES 3 5 @

Bachoco Executive Leadership Annual Gathering '
February 27-28, 2020 ‘

Redelfoe Rames Arvizu, CEQ, Bachoco
ATTENDEES 114
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Great results require great partnerships
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HHereWeGrow
Top Management Focused In-Company Full-Time Executive
Programs Programs Programs MBA (MEDE) MBA (MEDEX)
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EVOLUTION

Top Managemen

Programs

OQur Top Management Programs
(AD-2, AD, D-1,and Regional
Programs) are designed to
polish the management
skills of senior executives
responsible for leading
their organizations.

TOTAL
PARTICIPANTS

762

Mexicoe City
campus

Y
D-1 257

) |
To foster a gleobal perspective,
Top Management Proegram partic- AD 59
ipants have the opportunity to
take part in multiple activi- .
ties desipgned to establish and
strengthen the IPADE community’s AD_2 5@

connection with the world.

annual repoert / IPADE / 2019-2020

472 AD

A H#HighCommitment

Cancun
campus
Guadalajara
campus
27 W 50
AD-2 D-1
D-1 AD
73 W 41
Regioenal
Program
Monterrey
campus

Y
09 D-1
w

/3 AD-2 These programs help

participants strengthen
a more comprehensive
business vision.

17
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International Immersion I
(Internatioenal Days)

-

The Internatienal Immersien I Pregram offers IPADE par-
ticipants and guests the opportunity to establish con-
nections with the international business community.

| HEAL LEARNING, REAL IMPALT
0080

‘ Strengthening Competitive Advantage:
Leadership Beyoend the Crisis
In partnership with IMD Business Schoeol
March 4-6, 2020

participants from the
D-1 Program

participants from the
A-2 and AD Programs

00
(TII7
1T _
222 International Guest
e1=1s] i
==. Professors:
8s: ST
.. o VANINA FARBER
o
o
Topics:
oGlobalization in the Face of
Disruption

oPurpoese-driven Organizatioens:

Harnessing the Power of Secial Left: Vanina Farber,
Innevation International guest
professor and elea Chair
o ] for Secial Innevatien at
oThe Power of Digital Marketing IMD Business School.

19
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EVOLUTION

Focused

Programs

Focused Programs are
developed based on the
context and reality of each
participating company
and respond to their
specific needs, trends,
and challenges.

Boards in
Action*

53

PARTICIPANTS

Implemented in

Hermosille

Mexico City
campus

Board Presidents
and Members

Each program is designed
to motivate executives and
entrepreneurs to develop
the skills they need to
face the challenges of the
medern business world. Ad-
ditienally, Fecused Pro-
grams encourage problem
solving by propoesing inne-
vative solutions and prac-
tical implementatioens.

The Whole Self: = 4.3

Egg:)dni in 5 5 PARTICIPANTS
Monterrey
campus

) ¢

33 PARTICIPANTS

PARTICIPANTS

*Some of the modules were postponed
due to the COVID-19 pandemic

Boards in
Action

Implemented in

Puebla

IPADE

Costa Rica

3@ PARTICIPANTS

Boards in
Action*

Photoe: Luis Bonner,
General Management
Professor

annual repoert / IPADE / 2019-2020

5@ PARTICIPANTS
X H#HighCommitment

Guadalajara
campus

! 56 PARTICIPANTS

Top Management
Program for Agribusiness
Companies
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EVOLUTION

In-Company

Programs

Made to measure to
meet the needs of each
company, In-Company
Programs are grounded in
value-add approaches,
including participant-
centered learning, the
case method, and mindset

shifts, that significantly

impact individual

performance, thus improving
organizational performance.

Mexico City

campus

SESSIONS

306

TOTAL
PARTICIPANTS

1848

PROGRAMS:

COMPANIES:

COMPANIES: 7

w
PROGRAMAS: j_j_
A

Guadalajara
campus

SESSIONS

77

TOTAL
PARTICIPANTS

1067

Monterrey
campus

SESSIONS

68

PROGRAMS: S)

TOTAL
PARTICIPANTS

892

COMPANIES: 9

COMPANIES: j_

Central America
and the Caribbean

PROGRAMS:

l campus

annual

SESSIONS

report / IPADE /

2019-2020

Companies that participated in an IPADE

In-Company Proegram:

COMPANY

CAMPUS

ANFACA

Guadalajara

Arquididcesis Primada de Méxicoe Mexice City

Asofom

Mexico City

Avicultura Mexicana sin Fronteras Guadalajara

Bac Credematic Costa Rica

Bachoco

Banco Sabadell
Banorte

Bolsa Mexicana de Valores
Carrier

Centros Educatives
Chubb

Cisco

Citibanamex

Coca Cola Femsa
Compusoeluciones

De Acero

Dell

EFM Capital- Unities
FND

General Motors

GNP

Guma

Honeywell

KPMG

Laboraterio Boehring
Lamosa

Ledvance

Mabe

Nadro

Nissan

Pennsylvania

Pfizer

PPG Comex
Pricewaterhouse Cooper
Samsung

Santander

Servicios Administratives
Volvoe

Whirlpooel

YPO

Zurich

Central America
and the Caribbean
Guadalajara
Mexicoe City
Mexice City and Menterrey
Mexice City
Mexice City
Mexice City
Menterrey
Guadalajara
Mexicoe City
Mexice City
Mexice City
Monterrey
Mexicoe City
Monterrey
Mexicoe City
Mexice City
Mexice City
Guadalajara
Mexicoe City
Mexicoe City
Monterrey
Mexice City and Monterrey
Mexice City
Guadalajara
Mexicoe City
Mexicoe City
Monterrey
Mexice City
Guadalajara
Mexicoe City
Mexico City
Mexicoe City
Monterrey
Mexice City
Monterrey
Mexicoe City
Mexicoe City

23



EVOLUTION In-Company Programs

Right: Professor
Alejandroe Vazquez,
Director of the Human
Resource Management
Department.

Strengths

0f the 80 internatienal
business schools
included in the Executive
Educatien 2020 ranking
published by the
Financial Times in March
2020, IPADE was ranked:

In Latin America

Globally for its
In-Company
Programs

IPADE was the only
Mexican business
school on the list

In the
top

10

In 8 categories
published as
part of the
ranking.

“"Wisdom isn’t
knowledge, but behavior.”

Carles Llanoe Cifuentes
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EVOLUTION

FULl-Time

MBA

IPADE Full-Time MBA participants develop

the skills necessary to take on the challenges

and responsibilities of senior management GRADUATES IN THE
roles. The education received by Full- CLASS OF 2020
Time MBA participants over the course of

annual repoert / IPADE / 2019-2020

CDMX MTY

the program helps them develop a unique j_zzzz
business perspective, global vision, and a

human-centered and social understanding of

management.

£
[ ' o

Mexico City
Campus

MEXICAN PARTICIPANTS 246

TN
e

128

INTERNATIONAL PARTICIPANTS DURING

PARTICIPANTS FROM: THE 2019-2020

1 5 ACADEMIC YEAR

Colombia
Costa Rica
Ecuador
Germany
India
Italy
Japan
Spain

USA
Venezuela

¢—o #HInspiringGreatness

Monterrey

Campus

MEXICAN PARTICIPANTS

101

INTERNATIONAL
PARTICIPANTS FROM:

2

Colombia
Costa Rica

27



EVOLUTION / MEDE

Right: Sylvia Varela,
President and CEO, Mexico
of AstraZeneca

Highlighted
Events

Orpanized in collaberatien with var-
ious cempanies, challenges and case
competitions effer MEDE participants
the opportunity te engage with and
solve business case studies and sim-
ulated situations. Participants are
able to apply the lessons and knewledge
they’ve learned during the MEDE pro-
gram, and cempanies are able to iden-
tify and recruit management talent.

Banorte Assessment
February 14-15, 2020
CDMX Campus
PARTICIPANTS

21

Astra Zeneca Challenge

)O000D0000060
)OO0 000000

January 28-29, 2020
CDMX Campus
PARTICIPANTS

45

Deacero Challenge
February 5-6, 2020
MTY Campus
PARTICIPANTS

35

Lexand Case Cempetitioen
February 26-27, 2020
MTY Campus

PARTICIPANTS

32

For the 12th straight

year, IPADE was ranked

#1 by Expansion in its
ranking of the Best
MBAs in Mexico.




Miliencia empresanak hderazgo ante el camino

EVOLUTION / MEDE

Career Services
Office

The Career Services Office (CEDIC) helps
Full-Time MBA participants and alumni in-
tepgrate intoe the professional world. CEDIC
connects MEDE participants and alumni with
top companies and business leaders across
the most impertant sectors.

@
Activities

6 Industry Gatherings

These events offer participants the epportunity toe
learn from and dialegue with tep industry leaders.

[ransformacion digital y resiliencia empresarial liderazzgo ante el cambio

Albo: Disrupting the Mexican Financial Ecesystem

May 19, 2020

Guest speaker: Angel Sahagun, CEO & Founder
Albo

Nadroe: A Healthcare Ally

May 26, 2020

Invitade: José Manuel Arana, CEQ

Nadroe

How teo survive & thrive during crisis. Victim er pretagenist?
May 19, 2020
Guest speaker: Gabriela Garcia Cortés, Senior Vice President, Mexico
PepsiCo

Accenture Global Technelegy Consulting

May 28, 2020

Guest speaker: Ivan Uriza Quaglia, Stratepy Director
Accenture

Digital Transfermatien and Resilience: Leadership in the Face of Change

May 28, 2020
Guest speaker: Enrique Perezyera, CEO 6 9
Micreseft Mexice 1 Business Forums offer IPADE partic-
BUSlneSS ipants the chance to network with
McDoenald’s Real Estate Business Above: Enrique F top companies and explore poten-
June 4, 2020 ﬁigiéggg:Mgigcﬁé}fand Orums tial career opportunities, whether COMPANIES
Guest speaker: Gonzalo Zournadjian, Real Estate Director, LatAm Rafael Gomez Nava . full-time poesitiens or summer in- PARTICIPATED IN
McDoenald’s Dean of IPADE. ternships. THE CDMX CAMPUS

FORUM

31
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EVOLUTION / MEDE

International
Experiences

The Full-Time MBA is committed to pro-
viding participants with epportunities
to better understand the global busi-
ness context, including exchange
programs with other busi-

PARTICIPATING
BUSINESS
SCHOOLS

Global
Study Trips

annual repoert / IPADE / 2019-2020

IPADE’s global study trips offer participants a
unique epportunity toe deepen their understanding

of the gloebal business context.

Tel Aviv, Israel

March 2020

In collaboration with

Coller Scheoel of Management

Companies visited:
Elxoen Electrenic Industries
eToro

ness schools, global IDB Groeup
study trips, and Cybereason
international Netafim
events. Made in JLM

Coller School
of Management
Tel Aviv University

PARTICIPANTS

24

222

PARTICIPANTS

International
Exchange Program

MEDE Proegram participants are able
to further strengthen their inter-
national fecus threugh exchange pro-

COUNTRIES 13
REPRESENTED

International Week

TOPIC: grams with other top business schools PARTICIPANTS PARTICIPANTS

Doi ) Busi in Mexico: located around the world. Every year, SENT ABROAD WELCOMED
om_g usiness in .eXICO. IPADE also welcomes students from top | I

Mexico as an Emerging Market internatienal MBA pregrams te our

March 9-13, 2020 campuses here in Mexico, offering
them the chance to live and enjoy the
IPADE MBA experience. This exchange
program is facilitated by a network
of select business schoeols located

on five continents.

64 participants 33 participants

Over the course of a week, MEDE participants and
students from business schooels around the world came
topether at IPADE’s Mexice City campus te share their
ideas on business opportunities in Mexico.

at 44 schools from 16 schoeoels

in2 differgnt
countries

in1@ different
countries

33
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EVOLUTION

Executive

MBA

The Executive MBA (MEDEX) Program offers
participants the opportunity to further

develop their strategic, oerganizational, TOTAL

and leadership skills. Grounded in the case PARTICIPANTS
method, this academic proegram strengthens

Mexican business leaders and executives. 313

Executive MBA partici-
pants increase their in-
terpersonal skills and
acquire a more compre-
hensive understanding of
how they can contribute to

their company. o o L [

Mexico City
Campus

PARTICIPANTS

174

Guadalajara
Campus
PARTICIPANTS

62

annual repoert /

Monterrey

Campus

PARTICIPANTS

77

IPADE /

2019-2020

#IPADEawareness

35
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EVOLUTION / MEDEX

22 MEXICAN
PARTICIPANTS

International Week

annual repoert / IPADE / 2019-2020

INTERNATIONAL
PARTICIPANTS

Every year, executives and business lead-
ers frem Executive MBA pregrams around the
world come together on the IPADE campus for
International Week, where they share their
experiences and knoewledge, impreve and en-
rich their management skills, and explore new
business models.

TOPIC: o
Business and Human Dignity
Octoeber 8-11, 20620

15 COUNTRIES
REPRESENTED

Australia Italy
Belgium Japan

Canada Mexico
Colombia Spain
Dominican Republic United States
France Uruguay
Guatemala Venezuela
India

19

INVITED SCHOOLS

oCoggin Business School

oCrummer Graduate School of Business,
Rollins College

oTEEM Universidad de Montevideo

oIESA Business School

oTESE Business School

oINALDE Business School

oIndian Institute of Management Bangalore
oTPADE Business Scheol Sede CDMX

oIPADE Business School Sede GDL

oIPADE Business School Sede MTY

oTvey Business School

oMacquarie Graduate School of Management
oMontpellier Business School

oNagoya University of Commerce & Business
oPolitecnico di Milano

oSmith School of Business

oSolvay Brussels Business School

oUNC Kenan-Flapgler Business School
oUniversidad del Istmo

37



EVOLUTION / MEDEX

Global
Study
Trips

50

PARTICIPANTS

IVEY

RICHARD IVEY SCHOOL OF BUSINESS
Ontarioe, Canada
February 9-15, 2020

Course on Glebal Management, ceovering
relevant aspects in Internatienal Finance,
Strategic Planning and Glebal Envirenment

PARTICIPANTS

8

I
3 Mexico City

1

~

Guadalajara

-

Moenterrey

33
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HAAS SCHOOL OF BUSINESS BERKELEY
San Francisco, USA
February 9-14, 2020

Technelegy and Innevatien

PARTICIPANTS

31

16, Mexicoe City
10 Guadalajara

5 Monterrey

BerkeleyHaas

Above: Richard Ivey
School of Business,
Ontarie, Canada
Courtesy of: Ivey School

Global study trips give
participants the opportunity
to Llearn more about the
business envirenment in
other parts of the world.

CASS

BUSINESS SCHOOL

CITY. LINIVERSITY OF LONDON
E5ST 1894

CASS BUSINESS SCHOOL
Londen, England
February 160-14, 2020

Digital Transfermatien

PARTICIPANTS

11

l
10 Mexice City

1 Guadalajara

39



EVOLUTION / MEDEX annual report IPADE 2019-2020

Special
Guests

ADRIAN EDELMAN

Professor of Operations

IEEM Business School

Session: Ceibal Plan One LapTop per Child in Uruguay

JUAN JOSE ALONSO LLERA

PProfessor of Marketing and Finance
IPADE Business Schoeoel

Session: Duelingo

GUSTAVO PEREZ

Director of Secial Responsibility and Sustainability
Toks

Session: Social Responsibility is Geod Business

JIL VAN EYLE

Creator and Evangelist, Teaming

Session: Imagine ALl the People: How to Make a Dream
Come True, Thanks to the People

LUIS DAU

Associate Professor, International Business & Strategy
Noexrtheastern University

Session: Foxconn Technology Group

MARY CONWAY

Professor of International Business and Secial
Entrepreneurship

Rellins Coellege

Session: Genesis of a Green Brand in the Mayan
Rainfoerest

MIGUEL ANGEL LLANO
Professor of Operations
San Telmoe Business Schoeoel
Session: Parmarepgio

OANA BRANZEI

Professor of International Business and
Professor of Strategy

Yvey Business Scheel

Session: Kardn

Strengths

The 2020 edition of International Week featured a
live performance of the play 7 anes (Seven Years).

Left: Oana Branzei, Donald F. Hunter
Professor of International Business
and Professor of Strategy, Ivey
Business School.

*
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Same ethes, new challenges
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#IPADEawareness
Innovation and Sessions on Current

Learning Council Events and Trends Faculty
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Innevatien and
Learning Council

The pandemic has
accelerated change
and uncertainty that
has had an outsized
impact on education.
Within this context,
the Innovation and
Learning Council

was founded to
support existing and
emerging projects and
establish strategic
alliances with other
institutions.

"Innovation
distinguishes
between a leader
and a follower."

Steve Jobs

The Council was designed to:

oEffectively position IPADE and
increase our impact within a changing
context marked by new trends

oIncrease our institutioenal capacity
to learn, experiment, and adapt

oLaunch innovative initiatives and
changes within IPADE

Activities

oDesipn the DT Journey (in
partnership with Opinnoe LatAm)

oRedesign the Management Services
Program 2.0

oRedesign the InnevAD Program

oEvaluate IPADE’s existing
industry forums

oConduct a market analysis as part
of the design of the Emerging
Companies Program

oCo-design the Data Science
Program (in partnership with IESE
Business School)

oCo-design the Philesophical
Anthroepoloegy Program (in
partnership with IESE Business
Schoeel)

oCo-design the Operations
Management Program (in
partnership with IESE Business
Schoeel)

45
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Programs on T T Optimizing Weait

Management
Urrent tvents et T
I wealth management decisioens
within a context of crisis and TOTAL PARTICIPANTS Industries represented: 13
uncertainty and based on the 1t edition: 20 Direct impact: 35,880
risk profile of each individual. 5 @ 27 edition: 30

#HumanlyDigital

I I I E;?gtoﬁiziizz Back

Inthe face of the

concurrent pub“c health This program focused on the business
. . basics necessary to succeed within

and economic crises

the current crisis and the potential
caused by the COVID-19 new normal.
pandemic, business
leaders around the world
have had to confront an

increasingly uncertain : N — TOTAL

and complex reality. p $ %8 R . el | =44 13@

PARTICIPANTS
1st edition: 38
2nd edition: 92

As part of our active
response efforts, IPADE
launched a series of
programs focused on
helping business leaders
manage these crises.

Industries represented: 27
Direct impact: 60,819

I The Board of Directors in

Times of Crisis
Discussion groups to reflect
on and learn how toe manage
the issues faced by the Board
of Directors, the CEQ, and
shareholders.

Accelerating Digital Innovation

A reflection on the lessons
learned from experiences of
disruptioen and ferced digital

transformation, greunded in a _.-.'- TOTAL
guick and comprehensive review of ; [ ] ] 6 3
business strategy. TOTAL . PARTICIPANTS
- 1st edition: 23 Industries represented: 23
réfd'l"tl'(cl)lqu%l\leS 1 2 3 1 2" edition: 40 Direct impact: 22,835
st edition: e = =

2nd edition: 71

TOTAL

1 2 6 Industries represented: 8

Direct impact: 50,000

Industries represented: 14
Direct impact: 769,529 PARTICIPANTS
1st edition: 66
. 2nd edition: 60
The Sessions on Current Events offers spaces for

business leaders to reflect on, analyze, and learn Leadership During Recovery
. . Program focused on working with
from current events and situations so that they can Leaders to make timely and appropriate
. . .. decisions that centribute to a healthy
make informed and appropriate decisions. post-pandemic recovery. Photo: Remote session
417
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GUEST PROFESSORS
WITH PHDs

PHD CANDIDATE88 . . 2.£|.
Fa C U-Lt Y GUEST PROFESSORS

During the 2019-260260 academic year, FULL PROFESSORS AND 4 3

faculty members conducted research, DEANS WITH PHDs
The IPADE faculty offered consulting services, and
is committed published cutting-edge materials to 4 1 @
.y g provide participants with the in-
to bwldlng formation they need about the busi- TOTAL NUMBER
participants’ ness world. OF PROFESSORS

DEANS WITH PHDs

?21

FULL PROFESSORS
(NOT DEANS)

decision-making
and management
skills and
supporting

their personal
development at the
office and beyond.

H#HereWeGrow

72 2

T PROFESORES
(1 1 I I 111 117]
PODOOOOOOOD
(11111211 [ ]
) [ ]
[ ]
[ ]
» TECHNICAL
= NEW CASE STUDIES STUDIES
S 46 7/
9
[ ] @ - @ -
= NEW SUPPORT
® COURSES MATERIALS
]
@
(]
®
®
[ ]

TRANSLATIONS

s X0

STUDY GUIDES

8

Left: LLiora Arditti,
Professor of General
Management .

00000000 00000000000000000000
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Published
Dissertations

Alejandre Salcede Remo

Orpganizational Behavior

Gratitude and Resistance: The Practical Philesoephy
of Jesus Ballesteros

University of Valencia, Spain

Alejandre Vazquez Rios

Human Resource

An Analysis of the Menitering Capacity of

the Board of Directors

Rollings College Crummer Graduate Scheol of Business

Antonie Sanche y Maldonade

Human Resource

The Impact of High Perfermance Systems en Company
Knewledge Management

Tulane University

Eugenio Gémez Alaterre

Econemic Envirenment

Impact Assessment of Ethics Proegrams in
Organizatiens

Universidad de Navarra

Exrnesto Bolie Barajas

General Management

“The Rele of the Board of Directors in CEO Succession
in Family Businesses

A.B. Freeman Scheel of Business Tulane University

Strengths

Two new programs were implemented to
support the professional development
of IPADE faculty:

Institutional Identity and
Philosophy Program

Faculty Mentoring

Program

Management.
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2020 Annual Faculty e
Meeting

Wednesday, August 5 - Thursday, August 6, 2020

The 2620 Annual Faculty Meeting
shared various perspectives on
the unprecedented challenges
caused by the pandemic, which have
forced us to adapt, learn, and re-
learn and to value our lives, our
families, and our work at IPADE,

as well as explore our individual [ 1 ]

purpose and meaning. The Meeting o209

offered opportunities to explore 200

intellectual, psycholoegical, "1 1

spiritual, cultural, and artistic "1 T

content and welcomed Father Luis T11

Remera Ofate, PhD and Dr. Marian 11

Rojas Estapé as guests. 000

L 11 ]
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200
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o000

o009
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“Challenges can become ===========
opportunities to grow.” ===========
Marian Rejas Estapé. .....‘...‘...

oo oooeed
ee0000004.
000000608

00000004 -
&/

\ |
100000006
e ..

Photo: PhD and Dr.
Marian Rojas Estape.
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.Distance is irrelevant when we are working towards a cemmen goeal

#HereWelLink

International Alumni Management
Offdice Engagement Webinars Alert

15
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INTERNATIONAL AGREEMENTS IN
PLACE WITH INSTITUTIONS IN

International

Office

COUNTRIES

The International Office works
to establish relationships with
institutions around the world .
thatare aligned with IPADE’s International Agreements
mission. It is responsible for
establishing partnerships with
institutions and erpganizations
that are interested in
collaborating with IPADE
participants and faculty.
Currently, IPADE is part of an
extensive network of business
schools on every continent,
and we welcome students,
professors, and experts from
around the world to our campus
every year.

AGREEMENTS IN PLACE WITH

INSTITUTIONS

#HereWelLink

Photoe: Tulane
University, New Orleans,
Louisiana.
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UNITY / Internatienal Office

Partnerships with
Internatienal Institutions

North America ®

A. B. Freeman Scheooel of Business, Tulane University

Coggin College of Business, University of Nerth Flerida
Columbia Business Schoeol

COX Schoeoel of Business, Soeuthern Methoedist University

Crummer Graduate Scheoel of Business, Rollins Coellege
D'Amoere-McKim Schoeoel of Business, Noertheastern University
Daniels College of Business, University of Denver

Darden Scheel of Business, University of Virginia

Faculty of Business Administratioen, Université Laval

Goizueta Business Scheoel, Emery University

Goodman Schoeoel of Business, Brock University

Haas Scheel of Business, University of Califerina Berkeley
Harvard Business School

Haskayne School of Business, The University of Calgary

Ivey School of Business, Western University

Jones Graduate Scheoel of Business, RICE University

Kellogg Scheol of Management, Nerthwestern University

Kenneth Levene Graduate Schoeoel of Business, University of Regina
Michael Foester Scheoel of Business, University of Washingtoen

MIT Slean Schooel of Management

Owen Graduate Schoeoel of Management, Vanderbilt University
Simen Business Scheoel, University of Rochester

Smith Scheel of Business, Queen's University

Stanford Graduate Scheol of Business

Stern Schooel of Business, NYU

The George Washingten University Schooel of Business

Tuck Scheoel of Business at Dartmoeuth College

UMASS Boston, The University of Massachusetts Boston College of Management
UNC Kenan-Flagler Business Scheel, The University of Nerth Carelina at Chapel Hill
USC Marshall Schoeoel of Business, University of Seuthern Califoernia

IPADE is part of an extensive network of

business schools onevery continent. Every year,
the institution welcomes students, professors,

and experts from around the world.

® Latin America

o

o

o]

o

o

o

o

(]

o

O O o o o

Barna Business Schoeol

Escuela de Administracién, Pentificia
Universidad Catelica de Chile

ESE- Escuela de Negocioes

Facultad de Negocies y Econemia,
Universidad de Chile

FIA-Fundagaoe Institute de Administracaoe
IAE Business School

IDE Business Scheoel, Universidad de

los Hemisferioes

IEEM-Escuela de Negocioes

TESA-Institutoe de Estudies Superioeres

de Administracioen

INALDE Business Schoeol

Institute COPPEAD de Administrac¢ae (UFRJ)
ISE- Institute Superioer de Empresa

PAD, Escuela de Direccion

UNIS Business Schooel, Universidad del Istmo

09
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UNITY / Internatienal Office

Partnerships with Internatioenal Institutiens

Europe @ =

AESE Escola de Direcgdo e Negécioes

Alba Graduate Business School

Audencia Business Schoeoel

Birmingham Business Scheol, University of Birmingham

Cass Business Schoeoel

CEU Business Schoeol

EBS Business Schoeol

EDHEC Business Schoeol

EMLYON Business Schoeol

ESSEC Business Schoeol

Faculty of Management and Ecoenoemics, Witten/Herdecke University
Graduate Schoeel Beccoeni, Universita Bocconi

TESE Business Schoeoel

IMD

Londen Business Schoeoel 4
LUISS Business Schoeol

Luxembourg Scheoel of Business

Management Center Innsbruck (MCI), University of Innsbruck
Mannheim Business Scheoel, University of Mannheim

MIP - Politecnicoe di Milanoe Graduate Scheol of Business
Montpellier Business Schoeoel

NHH - Noerwegian Scheol of Econoemics

Nordakademie Graduate Schoeoel

Nyenrede Business Schoeol

Poznan University of Econemics and Business

San Telmoe Business Schoeol

Schoeoel of Business, Aalte University

Selvay Brussels Scheol of Econemics and Management

St. Gallen University Department of Management

Tallinn Schoeoel ef Ecenemics and Business Administratien, Tallinn
University of Technology

The KLU, KUhne Legistics University

UMEA Schoeoel of Business and Econemics

University of Edinburgh Business School

Warwick Business Schoeol

Zagreb Scheoel of Econemics and Management

Africa @

ESCA Ecole de Management
Gordon Institute of Business and Science

(] o o o

Strathmoere Business Schoeol

Lagos Business Schoeol, Pan-Atlantic University

annual repoert / IPADE / 2019-2020

Oceania @

o Faculty of Business, University
of Woellengong

o MGSM Graduate Scheol of Management,
Macquarie University

o University of Seuth Australia
Business Schoeol

Asia ©

Asian Institute of Management

CEIBS - China Euroepe Internatienal Business School

CKGSB - Cheung Keng Graduate Scheel of Business

Coller School of Management, Tel Aviv University

Guanghua Scheol of Management, Peking University

HKBU Schooel of Business, Hong Koeng Baptist University

HKUST Business Schoeol, The Hong Keng University of Science and Technology
Indian Institute of Management Bangalore

Indian Institute of Management Raipur

Indian Schoeoel of Business

Institute of Management Technelogy

NUCB Graduate Schoeol, Nageya University of Commerce & Business

RMIT University Vietnam

Sasin Graduate Institute of Business Administratien, Chulalengkern University
School of Business, Yonsei University

Scheol of Management, Xiamen University

61



« CKGSB Americas

 The Fletcher School, Tufts University

» The Manhattan Institute of Management (MIM)

62

UNION / Oficina Internacienal

Accreditations Networks
AACSB Nerth America EFMD Europe
AMBA United Kingdom GBSN North America

Academic Experiences Agencies

InnEx (innovation experience) Latin America
International Study Programs Europe

World Strides North America
Legacy Ventures United Kingdoem

Ranking Agencies

Financial Times United Kingdom
Forbes Europe
QS (Quacquarelli Symonds) Global MBA Rankings North America

Internatioenal Visits

United States

Mary Wadswerth Chief Representative

Laura Laver, Associate Director,
Admissions and Marketing Glebal Master
of Arts Program (GMAP)

Jacques Kremer, Managing Director

Canada

« Kenneth Levene Graduate School
of Business, University of Regina
Dr. Kathleen McNutt, Vice-President,
Research and Dr. Sally Gray,
Directoer, Research

England

* University of Essex
Becca Coster, Head
of EBS Marketing

Poland

« Poznan University of Economics and Business
Ida Musiatkewska, Professor of European
Studies and Dr. Michal Farys, Representative
of the Polish Embassy in Mexico

We’re stronger together,
despite ourdifferences.

China

« Cheung Kong Graduate School
of Business (CKGSB)
Prof. Li Wei, Associate Dean
of the MBA Program

63



UNITY

Alumnil .

Engagement - H#HereWelLink

IPADE is committed to maintaining contact
with our alumni, as they are the foundation
of the IPADE community. We offer our
community access to the latest management
trends to ensure that they have access to
cutting-edpe knowledge and are able to
continue to improve their business skills.

® Adaptations

Continuoeus Updating . o
TOTALPROGRAM
Management Proegram PARTICIPANTS

GDL MTY CDMX
Campus Campus Campus

303 325 627

TOTAL
PARTICIPANTS

Webinars:

The Mexican Ecenomy Amid Gloebal
Uncertainty

2900000 Rafael Ramirez de Alba
phansaaaned Professor of Econemic Envirenment
Operations Management in Times
of Uncertainty
Arturoe Oroezco Leyva
Professor of Operations
Management

Will 2020 Result in Radical Pelitical
and Social Transfermation in Mexice
and the Woxrld?

Rodrige de Ledn Gonzalez

Professor of Social and Political
Envirenment

annual repoert / IPADE / 2019-2020

"Perfection is not
attainable, but ifwe
chase perfection, we

can catch excellence.”

oThe Internatioenal Continueus Updating Management
Course was implemented from December 7 to 11.

oIn response to the ongoing pandemic, the Continuoeus
Updating Management Program was adapted to become a
fully enline program.

CONTINUOUS UPDATING
MANAGEMENT WEBINARS

Lessons Learned During and After

the Crisis: An Oppertunity te Give
Ourselves Permission te Change

Jorge Llagune Safudo

Professor of Organizatienal Behavioer

Our Envirenment is Just a Platform
for Action

Luis Antonio Paredes Izaguirre
Professor of General Management

Work-Life Blend in Times

of Ceronavirus

Paulina Lopez/Yvette Mucharraz /
Liora Arditti

IPADE professors

65
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TOTAL

15

TOTAL PARTICIPANTS

570

TOTAL

8

TOTAL PARTICIPANTS

annual repoert / IPADE / 2019-2020

MTY

Conference and discussioen

Speaker: Tatiana Cleuthier Carrille
Representative, Chamber of Deputies*
1 sesién

*At the time the session was held.

At IPADE, we’re
committed to offering our

community access to the
latest management trends
to ensure that they have
access to cutting-edge
knowledge and are able to

60

Special
Sessions

CDMX

Launch of the Digital

Transfoermatien Journey

Speakers: Rafael Ramirez De Alba,
Professor of Economic Envirenment, and
Beatriz Ferreira, Director of OPINNO
LATAM

Launch of the 2019-2020 Continueus
Updating Management Pregram
CSpeakers: Gonzalo Diaz Garcia,
Director of Alumni Engagement; Victor
Torres Pérez, Professor of Managerial
Control and Infermatioen, and Francisco
Javier Fuentes Urbieta, Professor of
Operations Management

TOTAL

4

TOTAL PARTICIPANTS

470

4

CDMX

Continuous Updating Management Pregram
Netwerking Sessien

Heliday Luncheen: Advisery Beards
and Gevernance Centinueus Updating
Management Program 19-2

Speaker: Gabriel Pliego, Director
of the Fine Arts Department of the
Universidad Panamericana

1,069

GDL

Directers’ meeting October 1, 2019
AD-2 netwoerking session Nevember 9
D-1 networking sessien Noevember 10

UP-IPADE Carles Llane Chair Lecture Series
Speaker: Daniel Servitije, President and CEOQ,
Grupo Bimbo

Christmas celebratien and event:

“The History of Jazz”

Speaker: Gilberto Cervantes Correa, Founder and
Director of Fundacion Ténica

Netwerking session for Centinueus Updating
Management Pregram participants January 15

Making Financial Decisiens in the Face of COVID-19
and the Econemic Crisis (Zeom event)

Speaker: Camilo Posse Velasquez, Professor of
Financial Management

Adjusting Marketing Strategies in Times of Crisis
Speaker: Carloes Castellanos Roedripuez, Professor of
Marketing Management

continue to improve their
business skills.

Photo:Rafael Ramirez De
Alba, Professor of Economic
Envirenment.



UNITY / Alumni Engagement

CEO Lecture Series

CDMX

Speakers: ATTENDEES
Enrique Olvera, CEO

Grupoe Olvera (Pujol) 65@
and Luz Maria Gutiérrez SESSIONS

Villavicencie, CEQ of
G500 Network

iy
00000000000000000000000000

MTY

Speaker : ATTENDEES

Josué Lee, 6 @

President, Linde
North LatAm

SESSION

1

e

Without diversity, there
can be nounity.

0000
2000000000

00000000000
0000000000000 000000000000000000

IPADE Alumni Sessions

PARTICIPANTS 1 24

20

CHIHUAHUA

30

AGUASCALIENTES

Photo: Luz Maria

Gutiérrez SAN LUIS POTOSI

Villavicencie, CEO 2 2
of G500 Network.
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UNITY / Alumni Engagement

HBR Summit

Leadership in Times of Change
November 5, 2019

4th editioen held at IPADE, 5th editien held in Mexice

Participantes:

Rafael Gémez Nava, Dean, IPADE
Business School

Beatriz Ferreira, Director, Opinno
LatAm

Amy Bernstein, Editer, Harvard
Business Review

Temmasoe Canenici, Director, Opinno
Euroepa

Sergie Fenseca, Professor of General
Management, IPADE Business School

Emilioe Genzadlez, General Managerl,
Nu México

Amanda Pinte, Director of Innevatioen,
Grupo Mantequeira

Luis Aguirre-Torres, CEO,
GreenMementum

PARTICIPANTS

Antonie Nuhez, Partner, Parangon
Partners

Alejandra Paczka, Director of Human
Resources, Walmart México and Central
America

Bernarde Nevick, Director, ZX Ventures

David Arcenada, Senior Vice President
of Custemer Experience, Aeroméxico

Yvette Mucharraz y Cane, Professor
of Human Resource Management, IPADE
Business School

Jill Hufnagel, Principal, JHC&C
Leadership Collaberative

Nathan Furxr, Associate Professor of
Strategy, INSEAD

DT Journey

Digital Transformation
1st Editien

PARTICIPANTS

a2 Harvard

3¢/ Business
Review

SUMMIT MEXICOD

B vHBeRSUmmit

Right:
Suraj Shinde,
Digital
Technoloegy
Director,
Everis México

EmTech

Is Artificial Intelligence
Already Here?

July 2-3, 2019

2nd Editien

Participants:

Rafael Gémez Nava, Dean, IPADE Business
Schoeol

Pedre Meneo, Publisher, MIT Technelogy Review
Spanish editien; Feunder and CEO, Opinno

Gideon Lichfield, Editer in Chief, MIT
Technelogy Review

Beena Ammanath, Founder and CEO,
Humans for AI

Darin Briskman, Machine Learning and
Blockchain Evangelist, Amazen Web Services

Santiagoe Ibanez, Co-founder, Bild

Marcela Zetina, Director, BBVA Open
Innevation Meéxico

Dan Reth, Eduarde D. Glandt Distinguished
Professor at the Department of Computer
and Infermation Science, University of
Pennsylvania

Enricoe Santus, Postdoc Associate,
Massachusetts Institute of Technology

Suraj Shinde, Digital Technelogy
Director, Everis México

Chris Goettbrath, Technical Pregram
Manager, Facebook

Marcie Aguiar, Director of Enterprise
Sales, LatAm, NVIDIA

Edgar Gémez, Systems Engineer, Fortinet

Oscar Silva, Partner Lead, Glebal
Strategy Group, KPMG Mexico

Alejandre Ayala, Chief Engineer Digital
Innovatioen, Ford Moter Coempany

Javier Fuentes, Professor of Operations
Management, IPADE Business School

Ladi Adefala, Senier Security Strategist,
Fortinet

Cecilia Nicelini, Director, Opinnoe
Research Center; Researcher at Harvard
and MIT

Sriram Raghavan, Vice-President, IBM
Research

Mia de Kujiper, Senior Vice-President,
Salesforce

Rafael Ramirez de Alba, Professor of
Econemic Envirenment, IPADE Business Schoeol

Carles Millan Vélez, Partner, Gloebal
Stratepy Group, KPMG Mexico

Cristina Martinez, AI for Good Lab Lead,
C Minds

Agustin Ressi, Principal, Omidyar Network
Manuel Aragenés, Founder and CEOQ, deep_dive

Carissa Scheenick, Senioer Program Manager
and Communicatioens Director, Allen
Institute for AI
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UNITY

Alert

More united than ever. ..

#HereWeGrow

SESSIONS

Management

In the face of the challenges pre-
sented by the COVID-19 pandemic,
IPADE launched MANAGEMENT ALERT, a
dipital platferm that offers access
to trustworthy infermatien curated
by IPADE faculty in a variety of
formats, aleng with relevant con-
tent published by IPADE.

Webinars
@ @

The reality of the pandemic required IP-
ADE to quickly adjust the format of the
Continuoeus Updating Management Program.
Webinars effered participants the oppor-
tunity te stay connected and access the
case method-based educational experi-
ence from the safety of their own homes.

WEBINARS

73
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The impertant thing is not to stay alive but te stay human

Our Commitment
to Society

N

IPADE
Social Challenge

N S

ALl Hands
on Deck

7N

#SociallyCommitted

75



SOLIDARITY

OQur Commitment to

Society

]
JJIl1111lae

poesees
00000,
00000~

Colegio Montefalco and Fundacion
E1 Pefion offer young people in
the eastern part of the state of
Moreles an educatioen greunded in
academic excellence and personal
development.

#SociallyCommitted

Colegio | Montefalco Fundacion | El Peiion

5 1 3 © STUDENTS 4 @ @ O STUDENTS
134 @ ELEMENTARY SCHOOL 27271 © SECONDARY scHOOL
203 © SECONDARY SCHOOL 179 @ HigH scHooL

At IPADE, we believe that the true 1706 @ HIGH scHooL
value of leadershipis found in the
benefits to society. Grounded in this
belief, the IPADE Institutioenal
Development Department works with
IPADE participants and alumni on social
impact initiatives.

GRADUATES
AS OF 2019

GRADUATES
AS OF 2019

70 7



annual report / IPADE / 2019-2020
Both Montefalco and EL Pefion
offer hiph quality educations to
children and voung people from
the eastern part of Morelos.

Highlighted Events

Launch of the Colegio Montefalco and

Fundacion El Peinon Annual Reports

October 1, 2019

IPADE held an event toe share the results and initiatives
implemented by both institutiens during the 26018-2019 school year.
The event also offered an epportunity for denoers, alumni, parents,
and teachers from beth institutions te mingle.

@

[ 1 ] Personal Finance in Times of COVID-19

[ 1 May 15, 2020

20 This event focused on providing participants with personal finance

C T ] C T T tips for times of crisis.

L 1l 1
0000000000
0000000000
9000000000 1 1 8 families from El Pefion and Montefalco
0000000000
0000000000

Help Me Get Online

May 19, 2020

When COVID-19 forced both scheels te transition te online
instruction, the IPADE alumni coemmunity came together to donate
computers to students from both institutions so that they could
finish the school year remotely.

Empowerment Program

High scheol students frem both institutiens were invited to
participate in a series of online mentoering sessions with IPADE
Full-Time MBA participants. The sessions focused on supporting
and building up the participating students’ communicatioens
skills, health, personal development, and career development.

| Highlights frem the Scheol Year

olst, 2nd, and 3rd place oStudents participated in 16 academic

in the State Chemistry knowledge competitions (11 state, 2

Olympiad regional, and 3 natienal) and received
45 awards

o3rd place in the Pierre
Fermat Mathematics Contest o@ibran Axel Heraze Sarmiento earned a perfect
o2nd place in the Carl score (1,300 peints) on the CENEVAL exam

Friedrich Gauss Mathematics oi1st and 3rd place in the State Mathematics
Contest Olympiad for elementary schools

olst place in the Carl Friedrich Gauss
Mathematics Contest for secondary schools
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Initiatives registered
TPADE 31 g

SocialChallenge

Challenge platferm has suppoerted
more than 70 initiatives,

#H U m a n-LY L i n ke d including “Gift Me a Smile.”

[ ] 1] [ 1 1] '.::II.I [ IIIHI‘HI"IIIH"UI

IPADE participants, alumni, and
staff have gotten invelved in
different social projects to give
back to those in need during the
COVID-19 pandemic.

The IPADE Social Challenge platform
helps support and boost these efforts
by gathering all the initiatives in one
place and sharing them with the broader
business community. We’re committed

to channeling resources where they

are most needed and supporting as many
people as possible.
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SOLIDARITY

ALL Hands

onDeck

Suppoert pregrams
launched during
the pandemic

#HumanlyLinked

The IPADE community came
together to provide support to
IPADE staff and their families.

11
(11
(111
000
....
L 1 1 1]
0000
000
2800
d ] 000
® 000

L 1] (1111
L 11111111
90000000
000000000
9000000800
0000000000
0000000000
came tegether to (1111111 11.]
provide bi-menthly 0000000000
emergency foodboxes L 1 1 1 1 1 1 1 1 1 1]

Food Pantry Program

750

FOOD BOXES
The IPADE community

1]
o
7
= It’s time to work together to
make it through this crisis.

to125familiesfor J 1 T 1 I 1 X1 1T 1T]
three months. ‘ 1 I
000
000
282
Tutoring Support a8
0000
=g 550
000
() 200
sesssssssss.
A group of IPADE
professors and JJI1JI1I11 11 11T1)]
administraters came )OO0000000000
together to offer free ‘t ............*
tutering sessiens to the o900000000800
children of IPADE staff 9000000000800
during final exams and ....-....-..
summer break. o0000000000
20000000000
L 111111 111;

How to Work from Home

Successfully
ll

Support group sessions were
held for members of the IPADE
community te share their
experiences working from heme.

RO000000
9000000
2000000
900000
00000/
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SOLIDARITY / A1l Hands on Deck

IPADE at the Vanguard

IPADE at the Vanguard is responsible
for erganizing “IPADE Talks,” a lecture
series focused on helping IPADE staff
stay connected with the institution and
its culture and supporting the personal

VANGUARD SESSIONS @

development of all IPADE team members.
The lectures are made possible thanks
to the contributioens of faculty members
and guest professors who share their
knowledgpe.

DATE SESSION SPEAKER

April 28, 2020 The Impact ef COVID-19 on Politics, Seciety, and IPADE Apustin Llamas

May 5, 2020 Personal Finance Tips in Times of Crisis Oscar Carbonell

May 11, 2020 Woerking Wemen: Finding Balance During the Pandemic Yvette Mucharraz
Liora Arditti
Resa Paulina Lopez

May 12, 2020 The Current Crisis: An Oppertunity fer Persenal Growth Alejandro Salcedo

May 19, 2020 The Comedy of Laurel and Hardy: Films to Enjoy With Yeur Family Arture Pices

May 26, 2020 From Resentment te Forgiveness Pbro. Franciscoe
Ugarte Corcuera

June 3, 2020 Emetiens in Times of Crisis Nahum de la Vega

June 9, 2020 Resilience: Facing Adversity with Jey Yvette Mucharraz

June 16, 2020

Effective Communicatien te Impreve Happiness

Pablo Buitron

June 23, 2020

Connecting with Ourselves and Our Families in Times of COVID-19

Mariana Campos

June 30, 2020

The Value of Suffering

Pbro. Francisco
Uparte Corcuera

July 7, 2020 Moving frem Fear to Hepe José Diez
July 14, 2020 Stress: Friend er Enemy? Rubén
Urtuzuastegui

July 21, 2020

How to Manage Uncertainty in Yeur Family?

Marveya Villaleboes

July 28, 2020

The Clash Between the Caze and the Comal: The Wender of Mexican Feoed

Héctor Zagal

August 4, 2020

The Virgin of Guadalupe: A Challenge te History, Science, and Faith

Eduardo Chavez
Sanchez

August 11, 2020

The Appearance of the Virgin of Guadalupe te Juan Diege

Eduardo Chavez
Sanchez

August 18, 2020

The Symbols of the Mantle of the Virgin of Guadalupe

Eduardo Chavez
Sanchez

August 25, 2020

The Symbels of the Mantle of the Virgin of Guadalupe II

Eduardo Chavez
Sanchez

September 1, 2020

The Crucial Role of the Family

Ricardoe Murcio
Redriguez

September 8, 2020

Time Management: How to Maximize Your Time and Meet Your Geals

Ricardo Merodio
Rivas

September 15, 2020

The Dynamics and Legic of Fexgiveness

Carloes Alejandro
Armenta Pico

September 22, 2020

How the Brain Learns

Consuelo Sanchez
Muhez
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Special

Guests

Tatiana Clouthier
Carrillo

Representative, Chamber
of Deputies*

CEO Lecture Series MTY

*At the time the sessioen

was held.

Daniel Servitje
Montull

GRUPO BIMBO
President of the Board
and CEO

Carles Llane Chair
Lecture Series

Josué Lee

LINDE NORTH LATAM
President

CEQ Lecture Series MTY

Manuel

Martinez Gaxiola
EFM CAPITAL

CEO

In-Company

PFIZER
CEO
In-Comp

Rodrigo Puga

any

Federico
Toussaint Elostia
GRUPO LAMOSA
President and CEO
In-Company

Maximo Vedoya
TERNIUM

CEO
In-Company

883

Juan Carlos Puente
WHIRLPOOL

North LatAm Norte
(Mexico, Central
America, the Caribbean,
and the Andean Region)
In-Company

Cardinal Carlos
Aguiar Retes
ROMAN CATHOLIC
ARCHDIOCESE

0F MEXICO
Archbishop of Mexico
In-Company

Rodolfo Ramos
Arvizu

BACHOCO

CEO

In-Company

annual report / IPADE / 2019-2020

Francesc
Noguera

BANCO SABADELL
CEO Mexico
In-Company

José Oriol Bosch
GRUPO BMV

CEO

In-Company

<8

Isidro Quintana
CISCO MEXICO
CEO

In-Company

José Roman
NISSAN MEXICO
President and CEO
In-Company

Enrique Perezyera
MICROSOFT

CEO Mexico

MEDE

Sylvia Varela
ASTRAZENECA
President and CEO
Mexico

MEDE

Constantino Spas
COCA-COLA FEMSA
CFO

In-Coempany

NADRO
President and CEO
In-Company

Pablo Escandon Cusi

0

Dong Sung
Kim
SAMSUNG
CFO
In-Company
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RELEVANCE

Research

Centers

IPADE is committed to
staying at the vanguard of
international management
best practices through
its four Research Centers,
which combine practical
and academic research

and analysis. Each

Center offers a space for
discussion, reflection,
and knowledge building for
business executives.
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Pheto: Wemen 1in
Business event.

The Centers encourage reflection,
interdisciplinary dialogue, and knowledge
building and focus on the issues that
impact business and management.
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RELEVANCE / Research Centers

Research
Center for
Women in Senioer
Management
(cImaD)

For more than a decade, CIMAD has
focused on wemen in business, in-
cluding studying the primary chal-
lenges that companies face when it
comes to prometing and retaining
female talent.

Events @

oGender Diversity in Leadership
Positions (in partnership with the
Women in Business student group)

oLaunch of the white paper report
“Beyond Equity: Complementary
Leadership”

oLaunch of the Mexico Female Mentors
Network

oWebinar: “Wemen’s Leadership in
Times of Crisis”

oWebinar: “Gender Equity in
Business” (in partnership with the
Women in Business student group)

oWebinar: “The Future of Women in
STEM: Impact Assessment”

oWebinar: “Werking Frem Heme With
Kids”

Photos: CIMAD event with
Great Place to Work.

® Publications

oBook: “Transforming Paradigms: Opening
Paths for Talent”

oWhite paper: “Beyond Equity: Complementary
Leadership” o White paper: “Women in STEM”

oCase study and study puide: “Making a Change?
Now?”

oCase study and study puide: “Santa Barbara”

oCase study and study puide: “Ground Zero: The
Transformation of Preactive Stratepies After
the September 19th Earthquake”

oStudy guide: “3M”
oCase study and study guide: “PATTI”

oCase study and study puide: “TopHiring:
An Optioen for Working Mems?”

o Study guide: “Changing Course”

Events and Conferences

oSession at the 2019 Forbes Power Women Summit
in Coesta Rica

oPresentation on the case study “Ground Zero:
The Transformation of Proactive Strategies
After the September 19th Earthquake” as
part of the Human Resource Department’s
continuing education program

oMonthly participation in Forbes Women

oInterview on the “Sergio y Lupita” radie show,
hosted by Sergio Sarmiente and Guadalupe
Juarez and broadcast by Heraldo Radioe

oInterview on the “A propésito de” radio show,
hosted by Mercedes Garcia Ocejo and breadcast
by Heraldo Radio

o Interview on the “Misién, periedisme sin
regafos” radio show, hosted by Jesus Michel
and broadcast by ABC Radio

annual repoert / IPADE / 2019-2020

Strategic Partnerships

oGreat Place to Work Mexico

oThe Center for Aligning Family and
Business of IAE Business Scheel in
Argentina

oATET Mexico

Special Guests

oClaudia Jafez, President, Dupont
Mexice-LatAm

oLuz Maria Gutiérrez, CEO, G500
Network

oGraciela Rojas, President and
Founder, Movimientoe STEM

oAntonio Ono, Vice-President of
Studies, Great Place to Work Mexico

oMénica Hernandez, HR Director,
General Motors

oMayra Chiu, Vice-President of
Diversity & Talent Development, AT&T

oRegina Cabal, Founder, Memlancers

oGemma Godey, HR Director and
Empowerment Lead, Momlancers

oDeborah Dana, Founder, Kiwilimén and
Canasta Rosa

oMarisel Rumayoer, Feunder,
Disruptive Gov Lab

oElena Mufiez, Founder, Polvoes Magicos

oMichelle Romo, Vice-President
of Marketing & Communications,
MasterCard
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RELEVANCE / Research Centers

Research Center
for Family
Businesses
(CIFEM)

CIFEM provides family businesses
with spaces to learn and reflect as
they transition to new generations
of leadership.

Right: Presentation on the results
of the “Progress Towards Ensuring
Continuity and Harmoeny in Family
Businesses” research initiative.

Researche

Events

o9th Family Business Summit:
“Family Councils: Ensuring
Unity and Harmeny” (July 20620)

o17th Family Business
Colloquium (August 2620)

oWebinar for BBVA: “Sales
Stratepgies in Times of Crisis”

o“Propress Towards Ensuring Continuity
and Harmeny in Family Businesses” by
Alfonso Bolie Arciniega and Ricarde
Aparicio Castillo.

.
4

9009000000
000000000000

Publications e

oCase study: “Grupe URREA: Transitien and Institutioenalization of a
Business” by Carles Antenie Castellanes Redriguez

oCase study: “The Carrefie Family” by Ricarde Aparicie Castille and
Ernesto Bolio y Arciniega

oCase study: “Executive Coaching for the CEQ Succession Process
of IDEX (Part A)” by Daniel Garcia Setres, Antonio Jaime Sancho y
Maldenado, and Alejandra Mereno Maya

oCase study: “Executive Coaching for the CEQ Succession Process
of IDEX (Part B)” by Daniel Garcia Sotres, Antenie Jaime Sanchoe y
Maldenadoe, and Alejandra Mereno Maya

o0ngoing presence in media eutlets, including El Universal,
Expansién, El Financiero, News Media, and more

oVarious articles, including: “Dees Your Family Business Have a
Board?,” “The Right Time for Corpoerate Governance,” “The Emotional
Side of Family Businesses,” “Generational Change within Family
Businesses”, “Are Family Businesses More Resilient?,” “It’s Time to
Suppoert the Strengths of Family Businesses”

Projects

oDesign and implementation of the first
online IPADE program fecused on family
businesses in partnership with Emeritus
(Launched in September 2020)

o0nline program: “Family Businesses in
the Face of COVID-19”

oDesign and implementation of the
“Successful Succession” pregram for
GNP, in coellaboeration with the In-
Company Program

oLaunch of the CIFEM | BBVA microesite:
www.cifem.ipade.mx

oLaunch of the CIFEM | BBVA Advisory
Council with the participation of
prominent IPADE graduates

Advisoers: Javier Carles Olvera Silveira
(President), Ricardo Alvarez Cordero,
Concepcion Bermudez Cruz, Alfoenso Bolio
Arciniega, Pable Odriezela Canales,
Mauricio Pallares Coello, Fernandoe Pesel
Mandelbaum, and Alfensoe Urrea Martin

Strategic Partnerships

oFor the third consecutive year,
CIFEM was sponsered by BBVA. This
partnership helps strengthen
research regarding family
businesses to support their success
and continuity.

Special Guests

oCarlos Arbesu, Family Business
Chair of the PAD Escuela de
Direccion, Peru

oAlfonso Urrea Martin, CEO, Grupo
Urrea

oFederico Toussaint ElesuUa,
President of the Board and CEO,
Grupo Lamesa
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Research

Center for
Entrepreneurial
Initiative

(ciiE)

The CiiE seeks to provide entrepre-
neurs and business owners with in-
formation and guidance on navigating

a complicated and shifting business
envirenment.

Researche

oEarly stage paper accepted
as part of the AoM
Specialized Conference
Initiative: “Minding the Gap
Between Expected Value Added
and Actual Value Received in
Angel Investment Deals” by
Luis Antenioe Paredes

oEarly stage paper accepted as
part of the AoM Specialized
Conference Initiative:
“Effects of Interactions
Between Board of Directors
and Tep Management on Firm
Performance” by Arturo
Orozcoe, Luis Antoenio
Paredes, and Miguel Estrada
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® Publications

oStudy on the expectatioens and practices
of gorilla firms and start-ups and
their interaction within the start-up
ecosystem in Mexicoe Perspectives of
Gorilla Firms by Luis Antenioe Paredes

oStudy on executive management and
resiliency, including the follewing
articles by Luis Antoenio Paredes:
“Crisis Teolkit”; “Crisis Rooms”;
“Communications Teols in Times

of Crisis”; “Crisis Leadership”;
“Continuity of Operatioens Plan”;
“Framing Relevant Infermation in Times
of Crisis”; “Hyper-segmentation to
Facilitate a Pivet"; and “Business
Ecosystems in Times of Crisis”

o“Family Offdices in Mexice: Investing

in the Future” by José Antenie Davila
Project conducted in partnership with
AMEXCAP and Credit Suisse

o“Secial Entrepreneurs: HGENTEURGENTE
Reinventing Mexicoe” by José Antonio
Davila Proeject conducted in partnership
with Ashoka

1111111111
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oTechnical note: “Innevation ‘Powered by
Startups’” by José Antonio Davila

oCase study: “Bimboe Ventures: Eleva Food
Technelogy Accelerater” by José Antenio
Davila

oCase study and teaching guide:
“StarlLite” by José Antenio Davila

oCase study: “Kekén 2620” by José Antenioe
Davila

oCase study: “Gluten-free Flour” by José
Antonioe Davila

oCase study: “Canasta Resa” by Luis
Antonio Paredes

oCase study: “Retailix vs IT-Respond” by
Luis Antonioe Paredes

oCase study: “Sigma Feod and Beverage
Department” by Luis Antenie Paredes

oCase study: “Transmex” by Luis Antonio
Paredes
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Philesoephy

and Management
Research Center
(cIFE)

The CIFE seeks to explore the day-
to-day realities of the company
and its executives, with a focus
on the personal development of
the business leader.

Researche

o“0n Fear” by Alejandro Armenta, Jorge
Meredioe, and Mentserrat Bafoes

o“0On Fergiveness” by Alejandroe
Armenta, Montserrat Bafios, and Héctor
Ifaki Larrinaga

o“0n Lifestages” Alejandre Armenta and
Héctor Ifaki Larrinaga

o“0n Hope” by Alejandro Armenta,
Montserrat Bafnoes, and Hécter Ifaki
Larrinaga

0o“0On Bravery (Within the Context of

the Pandemic)” by Alejandroe Armenta,
Jorge Merodio, José Diez, Alejandro
Salcedo, and Héctor Ifaki Larrinaga

Events e

oFocused program: “The Whole Self”
(Fifth editioen, Mexico City)

oPilot sessions for the G-20
Colloquium

oCollaberation with IESE te develoep
an online versioen of the “The
Whole Self” program (joint degree
program, IPADE/IESE)

Photos: Fifth
edition of “The
Whole Self”
program.

Projects

oTechnical note: “On Fear: A Constant
Companion”

oCase study: “Two Campaigns”

oTechnical netes in development: “0On
Life Stages,” “On Foergiveness,” “0On
Hope,” “On Bravery”

Collaboerations

oCreated content for the G-20 Colloquium

oCreated content to respond te the
COVID-19 public health emergency

oWorked with the Impact and Values
Committee to create the “Institutienal
Identity and Philesophy” internal
program for professors and
administraters (centent development)

Strategic Partnerships

oCollaborated with IESE to develop
an enline version of the “The Whole
Self” program

Special Guests

oAlfredo Ponce de Ledn, Institutoe
Nacienal de la Nutricién Salvader
Zubiran

oHugo Cuesta Leafio, CEO, Firma Cuesta
Campos y Asociados

oStephanie Derive, Deputy Director,
School of Medicine of the
Universidad Panamericana
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Carlos | 1ano

Chair

The UP-IPADE . .
Carlos Llano Chair
is committed to

preserving the legacy The activities imple-
and philesephy mented as part of the 200000000800
Chair focus on timely TITIIIIIIINTN]
of one of the issues that help incor- 200000000000
founders of IPADE porate both adhumanist
. . perspective and practi-
and the Universidad cal solutions to address
Panamericana. the diverse issues that

impact the business
community in Mexico.

Research ® o o

Supported b
thgp(:hair ! #L.inkedWeGo

Sobre la idea prdctica en la
filesofia de la accién de Carles
Llane [0On Practicality in the
Ethes of Carles Llane] Doectoral
thesis, Victer Iseline Doval,
Universidad Panamericana

Andlisis estructural del

liderazge centrade en la T h]: e e e - b O O kS

persoena propuesto por Carles

Llane Cifuentes [Structural featuring extraCtS

Analsysis of the Human-centered

Leadership Propoesed by Carlos Qf Car-LOS L-LanO ) S

Llano Cifuentes] Doctoral thesis,

ricarde Murcio foariguez, 1705 WL1Tings were
published:

Pillars of Responsibility: Suppert, Service, and Justice
Constancy as a Pillar

Business Leaders in the Face of Fear
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RELEVANCE Carles Llane Chair

Right: PProfessor Rafael
Jiménez during the session held
at the Universidad Panamericana.

Events

“The Rhetoxric and Dynamism of Self:
Managing Image and Individual Development”

Inaugural conference of the Philesophy
Department of the Universidad
Panamericana.

Avgust 14, 2019

Universidad Panamericana, Mixceac Campus

“Carlos Llane the Authexr” Ethics,
Business, and Life Foxrum
Nevember 29, 2019

Universidad Panamericana,
Aguascalientes Campus

“Human-centered Values” Ethics, Business,
and Life Forum

Nevember 26, 2019

IPADE Guadalajara

oA total of 66 articles were published on
the website. Of these, 41 were adaptations
from other sources, while 25 were original
publicatioens.

Strengths

oDuring the 2019-2020 period,
both the print and e-book
versions of the first seven
titles from the Carloes Llano
Library were re-edited.

oThe website received 666,457
visits, an increase of 6.77%
from the prioer year. 0f
these visits, 256,707 were
from Mexico, while the rest
were from countries such as
Argentina, Colembia, France,
Italy, Spain, and the United
States.

“I speak to business
leaders about philosophy
and to philosophers about
business.”

Carlos Llane Cifuentes
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Rankings and

Accreditations

RANKINGS

The guality and relevance
of IPADE’s programs, as
well as the excellence of
our faculty members, have
positioned IPADE on some of
the most impertant gloebal
business school rankings.

8th in the world in the categoery: Program design

5th in the werld in the category: New skills § learning
Financial Times
Custom Executive
Education 2020
ranking

9th in the world in the category: Aims achieved

7/ in the world in the category: Value for money

/9 in the world in the category: Facilities

a6k Financial Times Executive Education - Open
Programmes 2020 ranking

& in the wor'ld in the category: Partner scheols

3% in the world in the category: Internatienal lecatien

70 in the world in the category: Aims achieved

QS Global by Expansion Evaluatien
4.66
4.80
Network
549 in the world in Empleyability evaluation

104

ACCREDITATIONS

Internatioenal ac-
crediting boedies val-
idate the quality and
consistency of busi-
ness school programs
around the world. IP-
ADE is accredited by
the most recepgnized
global accreditatioen
bodies.

NC

AACSB

ACCREDITED

AMBA

ACCREDITED

ASSOCIATION TO
ADVANCE COLLEGIATE
SCHOOLS OF BUSINESS

ASSOCIATION OF MBAS

1605
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Integrated

Capacity Building

The Integrated Capacity
Building Department
offers the IPADE
community oppoertunities
to continue to

learn and develop,

both personally and
professionally.

#LinkedWeGo

Using an integrated, hu-
man-centered approach in line
with our Christian values, the
Department offers activities,
pregrams, and initiatives to
strengthen participants’:

1.Personal development
2.Doctrinal development
3.Spiritual development

4 .Development in
service of others

106

Programs

Flavor and Sensations
in Hospitality

CDMX Campus PARTICIPANTS

Personal and Family
Development

CDMX Campus PARTICIPANTS

The Family Today and
Always: The Challenges
of Coexistence

Open to IPADE staff

at all three permanent
campuses COUPLES

TIIYIYIIYIII T
T
2000000000




RELEVANCE Integrated Capacity Building

Special

Events

Within the context of the COVID-19 pandemic, the
Inteprated Capacity Building Department offered a
series of activities for participants, alumni, and
IPADE faculty and staff in an effort to encourage
connection and inspire the IPADE community during the
public health emergency.

Online Program Development
oStrengthened the MBA program preceptors

oFacilitated access to information regarding
spiritual development

Constant Contact with the IPADE Community

oImplementation of the Annual Meeting for IPADE
professors and administratoers

oInteprated Capacity Building discussions for
IPADE staff

2000000000006 0

o0nline broadcasts of mass in certain
circumstances

oImplementation of the webinar “Families
in Times of Crisis: Managing Stress and
Encouraging Ceexistence

Strengths

50th anniversary of the visit of
Saint Jesemaria to Mexice

May 27, 2020

In celebration of the 50th
anniversary of Opus Dei founder
Saint Josemaria Escriva de
Balaguer’s visit to Mexico
City and te IPADE, a Mass of
Thanksgiving was celebrated by
Ricardoe Furber Cane, Regional
Vicar of Opus Dei, which was
broadcast online for the entire
IPADE community.
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The essence of Life 1s serving oethers and deing good

#HumanlyLinked

Corporate Corporate
Operations Department Communications Department

110 111
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Corporate

Operations Department

The Corporate Operations Department
works to ensure an excellent experience for
every IPADE participant. The Department is
committed to constant innoevation, as well
as creating and implementing new projects
to provide the highest quality services,
facilities, and infrastructure.

Project Offaice

oAcademic prejects: Introduce new
tools to suppoert participants’
learning processes and management
skills

oAdministrative projects:
Strengthen budget management and
the oerpanizatioenal transfermation
of different administrative and
operational departments

Projects were oComnercj.al p:;ojects: Improve IPADE’s

implemented over the connection with alumni, analyze

course of the year our commercial medel, and develop
outreach initiatives

oOperatioens projects: FStrengthen IT
security and improve the logistics of

SOCIAL o in-person and online classes
REspoNSlBILlTY ] i o )

oSecial responsibility prejects: IPADE
donations help support poetential

- Full-Time MBA candidates



SERVICE / Corporate Operations Department

Food and
Beverage
Departmente®

Information

oA total of 699,473 meal services were
offered, an increase of 9.07Z from
2018.

oIPADE once again received the
Distintive H certification,
successfully complying with 100% of
the core requirements and 99% of the
nen-core requirements during the
review conducted on September 18 and
19.

oNutritional information was added
for each menu item.

oIn collaboration with the Purchasing
Department, the quality, coest,
service, and timeliness of the Food
and Beverage Department’s supply was
revised and improved.

oA strategy was created to safely
resume food and beverage services as
part of the “Safe Return” pregram.

oNew measurement systems were
implemented to impreve control

ever production, satisfactien, and
waste management, which has allewed
the department to make impoertant
decisioens that contribute to the
ongoing improvement of its services.

oA monthly Cathelic study group was
created, led by Sergie Raimend
Kedilhac.

oMonthly discussien groups, moderated
by IPADE prefessors, were held to

support IPADE staff te learn abeut
and live by the institutien’s
values.
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® Technoloegy

oIT infrastructure availability
was above 99.8%.

oALl IPADE Business Scheol IT
technologies were overhauled.

oMore than 500 changes were made
to the technelegical ecosystem.

oMore than 9,600 video-
conferences were held.

oIPADE’s first three cloud-based
services were implemented using
Azure and AWS.

oInformation management of
more than 18 terabytes of
infermatien is now stoered in the
cloud.

oMore than 19,500 tickets were
resolved.

oThe necessary technoelogy was
put in place to facilitate heme
office during the COVID-19
pandemic.

Maintenance,
Operatiens, and
Resource Management @——

oProtocols were put in place
(risk matrix) te ensure the
institution’s Safe Operations
and te protect all participants,
staff, and visitors.

olLong-term plans were put in place
to ensure Operatioenal Continuity
(mapping, assessment, and update
of Critical Facilities).

oResource management best
practices were put in place
to ensure the appropriate
maintenance and conservation
of facilities, gardens, and
infrastructure.

oResource management best
practices were put in place to
ensure the supply of high quality
poods and services at the best
possible price.

annual report / IPADE / 2019-2020

—® Service Chain

oFrom September 1, 2019 to March 12, 2020,
a total of 4,615 in-person class sessions
were conducted, representing 6,000 class
hours.

oFrom March 30, 2020 to May 18, 2020, a
total of 527 online class sessioens were
conducted, representing 702 class hours.

063 webinars were held.

oServices and Facilities updated 8
classrooms and 12 effices to facilitate
online, case-method- based class sessioens.

oA total of 76 IPADE professors received
suppert for their enline courses.

oStandards were implemented to ensure the
quality of the IPADE experience.

oThe CANVAS learning management system
was implemented for all IPADE pregrams,
successfully reaching mere than 2,082
participants.

oA total of 11 classrooms were equipped
with the technologies necessary to
facilitate global video conferences.

oAl1l environments at IPADE, whether

physical er virtual, were designed to
inspire our participants and support the
case method.
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corporate COMMuUNIications

Department

Digital Ecoesystem

A. This included:

I.
IT.

ITT

IV.

Positioning and Promotion

Marketing projects

Seven new landing pages
for regular programs

.21 premetional

campaigns for regular
and focused programs
and sessions on current
events

Launch of the CIFEM and
CIMAD websites

Launch of the
Management Alert portal

B. Organic results:

I.

IT.

I1I

IvV.
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41,000,000+ of
organic prints.
782,000+ interactions

with our pests 12%
increase vs. 2019

.ATotal audience:

276,363 users, 20%
increase vs. 2019

10,000 + messages
published.

The Digital Ecesystem Department is respon-
sible for developing a commercial strategy
to attract the attention of participants,
candidates, and alumni. The department im-
plemented three strategic projects over the
course of this year.

Brand Building
- First Phase

IPADE

BUSINESS SCHOOL
UNIVERSIDAD PANAMERICANA

IPADE targets a certain profile of lead-
ers that are committed to ongoing learn-
ing and coenstant improevement. It is
crucial that IPADE poesitions itself as
an up-toe-date institution in order to es-
tablish streonger relationships with eur
participants and the broader business
community. We worked with BBDO to refine
our institutienal image and messaging
in order toe highlight IPADE’s ongoing
relevance within the current context.

annual report / IPADE / 2019-2020

THE
WORLD
CALLS

FOR BETTER LEADERS

“The World Calls” campaipn distills IP-
ADE’s purpese inte effective messaging
that communicates both a sense of urgency
and a call te action. This messapging will
be used to effectively position IPADE and
its programs with our target audience.
The messaging speaks to business leaders’
social commitment and human-centered ap-
proach and seeks to attract leaders that
are committed to urgent and necessary

Assess how IPADE cemmunicates
our brand and create visual
solutions to enhance our
value propesition, such as:
Visval identity and brand
assets, logos for printed

materials, photegraphs, and
visual elements across
different formats.

. Create a new sloegan

to strategically suppert
institutienal
communicatioens.

Digital Engagement -
Project Conclusion

MVP for the
mebile app that
will be part of
the new digital
alumni engagement
experience.

!

94,284

social change.

ARTICLES

FANS Content

IPADE’s Content Department shares
the knowledge generated by IPADE
participants, faculty, and staff
through articles, updates, and
events coverage published across
multiple platforms.

FOLLOWERS

148,305

FOLLOWERS

15,797

FOLLOWERS
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Press

IPADE is relevant teo various external media
outlets due to its outsized impact on society.

Institutioenal Image

The Institutioenal Image Department is respon-
sible for sharing the IPADE experience through
visual media. The Department also ensures that
all design products are aligned with the commu-
nications poals of the Dean’s Office.

PHOTOS VIDEOS VISUAL MATERIALS

® - PS ® Press appearances from
1@ 2 1 28 6 3 June 2019 to June 2020
Events covered Videos recorded pamphlets

September 2019 to
March 2020

119 48

Videos edited invitations for online

September 2019 to S;?,'&t;,.::féld during the

TOTAL IMPRESSIONS

* 509

Coverage by Media Type

June 2620 September 26019 to
June 2020 Newspapers 94
Radie/TV 11
Magazines 15

Online publications 389

Coverage by Journalism Type

VISUAL SUPPORT FOR

THE MANAGEMENT ALERT TESTING SUPPORT FOR Articles 147
MICROSITE ZOOM ROOMS Columns iie
[ @ @ Briefings 252

Support for online sessions.
Camera set-up.
Video tests.

- Lighting and video tests

« Recommendations for
speakers, panelists, and ) .
professors to facilitate online Coverage in AAA media
interviews, events, and outlets 204
discussions via Zoom, Webex, Percentage of total 407
and Teams

« Design support for materials
distributed online

- Videos created as part of the
Safe Return campaign

AAA Media Outlets

During the COVID-19 pandemic, the

Institutional Image Department has
been crucial to creating a successful
remote learning experience.
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IPADE’s Media
Department
works to ensure
that IPADE and
1ts spokespeople
participate in
the mostrelevant
forums and
activities.
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Across various different Online Editien istmo
Channels, ISTMO 'engages In line with ISTMO’s dedication te reinvention, S
with the diverse interests of the magazine worked te find new ways te create Eciclonessrecertes
. and distribute relevant content through the 1
modern business leaders. online editiens of issues 367 and 368, which | =&
were published during the pandemic. ts
ISTMO Channels mo
¢ISTMO Magazine s
ISTMO added twoe new channels under the umbre- coruss
1la of ISTMO Talks:

1)Webinars: These events featured experts that
offered tools to improve executive’s day-to-
day activities.
To date, mere than 29 experts have
participated over the course of 3 seasens.

© 2019 ISTMO Forum

The 2019 ISTMO Forum,
titled 360° Leadership:
Choose Your Mindset, fo-
cused on engaging with
Mexican business leaders
that are achieving real
impact thanks te their
mindsets. As part of the
event, nine change mental-
ities were defined based
on the moedel established
in Mindset: The New Psy-
chology of Success by
Caroel Dweck, Lewis and
Virginia Eaton Proefessor
of Psycholoegy at Stanford
University. Each session
and speaker represented a
different mindset.

Based on this structure,
attendees were invited to
identify their mindset as

2)Podcast: The ISTMO podcast offers a space to
share inspiring experiences, stories, and
reflections.

A total of 16 episedes have been preduced
over the course of 3 seasons.

ISTMO Forum 2019.

part of our efforts to: The “Choeoese Your Mindset” issue of ISTMO Mag-
azine, which oeffered readers an overview of
1)0ffer attendees a new and takeaways from the 2619 ISTMO Forum, wen
experience first place in the “Cover” category of the a!
Disefie Awards. o
2)Strengthen attendees’
connection with ISTMO Orpganized by the mapazine of the same name,
these awards seek to recognize creative ideas
3)Get attendees more ac- within design and support the hest Mexican
tively invelved in the design prejects.
event
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.

La Posta

200
Y |

La Posta offers an
extensive catalog of
books and memorabilia
for anyone lLooking to
bring apiece of IPADE
home with them.
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THE PRODUCT CATALOG
INCREASED BY

MORE THAN

2000000000
0000000000000 00000000000000000000

SALES
INCREASED BY

PRODUCTS
AVAILABLE

compared to the

Additioenally, sales during the
2018-2019 school year

peried from January-June 2020
equaled total sales from 26019.
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Talent .o Culture

Activities
and Events

01.20

VACCINATION CAMPAIGN

A campaign to protect people apainst
influenza and proemote other preven-
tive measures (glucose tests, bloeod
pressure monitering, weipht moenitor-
ing, dental care), with 112 employees
vaccinated in the Mexicoe City campus.

2019 PERFORMANCE
APPRAISAL

The process was success-
fully completed, paying
bonuses and rewards in
accordance with the goals
achieved by each depart-
ment, effice, or campus.

03.20

LAUNCH OF THE NEW IN-HOUSE
MEDICAL SERVICES IN MEXICO CITY,
MONTERREY, AND GUADALAJARA

This new medical service helps us both
to moniter the health of our employ-
ees and of the entire IPADE community
and to reduce the risk of eccupational
accidents and diseases. During the
current health emergency, the service
also has alsoe provided suppoert with PCR
tests, health proetocols, and preven-
tive measures apainst COVID-19.

annual report / IPADE / 2019-2020

20 . 08 . 20 TALENT AND CULTURE

A special event was held via Zoom to efficially
present the new name of the department, which is
now Talent and Culture. One of our main ebjectives
is te strengthen communication with all employees
and promote the IPADE culture. At the event, Pro-
fessors Yvette Mucharraz and Rafael Sesa talked
about the importance of these two elements - tal-
ent and culture - in erganizatioens. Dr. Gomez Nava
also spoke at the event and introduced each of the
members of the department, starting with Claudia

LAUNCH OF NEW Amezcua, the Director.

LACTATION ROOMS

Our three campuses now have a
comfortable, safe, and pri-
vate space for breastfeeding
mothers at work.

13.12.19 cliiNarians bar

A celebration we held in appreciatioen of the hard

work and kindness that our waiting and culinary
staff show in providing their services. More than
160 employees from the dining services department
- including temporary staff — enjoyed a breakfast
in which they were served by ever 50 administra-
tive and managerial staff, who participated in the
event with great enthusiasm and joy.

17.12.19

HOLY THANKSGIVING MASS
AND CHRISTMAS POSADA

Workers also staged a Nativ-
ity play and presented it to
the staff of the Mexice City
campus, where they later en-
joyed a traditienal Mexican
"taquiza" and a raffle.

I |
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Training

SecuPrep and

PrepaPrep 13.01.260

The Program was launched for staff from the

maintenance, purchasing, and dining services
departments. Twenty-four employees signed in to the
program, with 23 preparing for a high scheel diploema

and 1 preparing for middle school diplema. The program
invelved a 5-month enline course — ending in June -

with seme management and administrative staff tutering
participants, especially in mathematics. Because of the
health situatioen, Colbach changed the date of the test.
So far, five employees have taken and passed the test,
and they have already received their high school diplema.
Eight employees took the test but will need to make an
extra effort —taking an additienal subtest - to earn the
necessary credits to be granted the certificate. The other
employees (10) have not yet taken the test because they do
noet yet have the necessary documentation te apply for it.

OQur five colleagues who were pranted the high scheoel diplema
are the following:

oSergio Barrén Mereno oCésar David Pérez Gonzalez
o0Oscar Genzalez Archundia oIvan Entzana Mendoeza
oEdgar Mancera Medina

A talk on Personal Finance

A talk given to the staff from the Services Department (Mainte-
nance and Dining Services) by actuaries from Willis Tewers Wat-
son. There is a project to have some teachers from the Financial
Management department give the talk in the future.

Kick Off of the Vanguardia IPADE Project 27.02.20®

The institutien's new comprehensive training project was
attended by ambassadoers froem the Mexice City campus and was

broadcast via videoconference to the Guadalajara and Monterrey 3 11

campuses. The event started with a message from Dean Gémez Nava, FlrSt tralnlng C.:OUISG

who acknowledged the efforts made by the IT and HR departments of the Vanguardla Program 12 . @3 . 2@
to carry out the project.

IPADE's Vanguardia project is aimed at promoting the personal The course was entitled "The Power of g@iven to everyone when they complete
and professional growth of employees by working on 4 development Microesoeft Forms.” It was attended by 6 their first coeurse. The COVID-19
pillars to proemote self-improvement, improve performance, and employees, who were the first to earn emergency started that menth, and
contribute to the achievement of IPADE's objectives. the credits and a gift that will be thus the courses continued online.
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covip-19 Activities

Talks by Professors

1.

10.

11.

12.

128

Agustin Llamas: “The Pelitical and
Social Enviroenment in the face of
COVID-19 and its impact on IPADE.”
Oscar Carhonell: “Tips for planning
your personal finances in times of
crisis.”

Sesién especial para mujeres.
Yvette Mucharraz, Paulina Lépez

y Liera Arditti: “Professional
women: Finding balance during the
emergency.”

Alejandre Salcede: “Our current
crisis: A chance to grow from the
inside.”

Arture Pices: “Laurel and Hardy's
comedy movies: An art te enjoy with
the family.”

Francisce Ugarte Cercuera:
resentment to forgiveness.”
Nahum De la Vega: “Emotions in times
of crisis.”

Yvette Mucharraz: “Resilience:
Dealing with adversity

through joy.”

Pable Buitrén: “When communication
leads to happiness.”

Mariana Campoes Gutiérrez:

“The individual, the family, and
COVID-19.”

Francisce Ugarte Cercuera:

“The value and meaning of
suffering.”

José Diez Deustua:
to hope.”

“From

“From fear

13.

14.

15.

16.

17.

18.

19.

20.

21

22.

23.

24.

. Jorge Merodio:

Rubén Urtuzuastegui: “Stress. ..
our friend or our enemy?”

Marveya Villaleboes: “How to

deal with uncertainty in

the family.”

Héctor Zagal: “Between the saucepan
and the comal: The wonderful
Mexican cuisine.”

Eduarde Chavez: Part I “Our Lady of
Guadalupe: A challenge for histoery,
science, and faith.”

Eduarde Chavez: Part II “The meeting
of Juan Diego and the Virgin.”
Eduarde Chavez: Part III “The
hidden symbolism of Our Lady of
Guadalupe's mantle.”

Eduarde Chavez: Part IV “The
hidden symbolism of Our Lady of
Guadalupe's mantle(continued).”
Ricarde Murcie: “The family as a
nursery of herees.”

“Time management:
How te make the mest of it and
achieve our goals?”

Alejandre Armenta: “The mechanics
and logic of forpgiveness.”
Consuelo Sanchez: “Learning and
the brain.”

Regelie Vega y Reberte Manriquez:
“The transcendent meaning of
work.” A special talk on the
occasion of the founding of

Opus Dei.

@ @
8 1 3 Topics
Hours of training
February-August

4,72

Average evaluation
score (1-5 scale)

IPADE TALKS

269

People
trained

719

Attendees

24

Photo: Professor Pablo
Buitroen at the "When
communication leads
to happiness" talk.
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oCreation of new content for
long-distance werk
Created by teaching, administrative, and
management staff, available at
http://vanguardia.ipade.mx/guias

oPlanning and design of the
"Explering Canvas" course
Aimed at participants of the Senier
Management program, with a target of
720 participants. We also worked on the
planning and design of a new course for
coordinaters who are in the process of
enrolling te Canvas. We worked on the
planning and design of a course for the
Training Cells of the three campuses,
covering three platferms (Canvas, Zoom
meetings, and Team) .

oConversatiens with the Dean
We opened spaces for dialegue with
various staff groups to talk about the
School's plans and te express any deubts
or concerns to our Dean. The conversations
are held virtually ence every quarter.

oEl Alce Thursdays
We opened a virtual space via Zoom where
Managers and Faculty logged in to talk
about varioeus topics before lunch. The
space is now closed.

oIPADE Fridays

We opened a virtual space via Zeom for
employees to log in and talk about varioeus
topics before lunch. We alse had guests
from the dining services and maintenance
departments, who shared some advice on
nutritien, care, and housekeeping, and
the chef alse shared some recipes. This
space for dialogue was closed in December.

oGreeting cards

This year’s health emergency made

it impoessible to hold a Mether's

Day celebratien at IPADE and an
Administrative Professional's Day
celebration on July 15, and we thus sent
out greeting cards by email. This year,
we alsoe sent Father's Day cards for the
first time.

oSafe return werkshoeps
As required by Mexicoe's health autherities,
employees were asked to take twoe mandatory
workshoeps prescribed by IMSS to ensure
a safe return to classes at IPADE. The
workshops were the following: "Everything
you need to know about COVID-19 prevention”
and "Recommendations for a safe return toe
work folloewing COVID-19." 100% of our staff
have already been given the corresponding
certificates of attendance.

o"Use of persenal protectioen

equipment (PPE)"

We organized a talk to keep employees
infermed about the proper use of the
protection equipment we will be using
as part of our safe return pretecel. The
talk was held at the 3 IPADE campuses.

oSanitary screening proetoecels
We implemented screening protecoels for
access to IPADE's facilities, which were
organized by the schoeol's Emergency
Response Bripade.

oHealth care talks
A series of talks were given te employees
in coellaboeration with Ancera. The topics
included nutrition, health care, and,
most impoertantly, prevention.

oCollection of denatiens

In additioen te giving complimentary
basic foedstuffs baskets, we organized
a collection of donatiens from employees
to our co-workers from the Operatioen and
Maintenance departments of the three
campuses. We raised a total of $82,000.00,
which were delivered in the form of food
vouchers. The aim is to provide support
for households to be able te purchase
school supplies. This denation was
delivered to 125 of our co-workers, each
one receiving a total of $650.00.

annual report / IPADE / 2019-2020

oMental health helpline
In accordance with Mexico's NOM@35
norm, we launched a mental health
helpline in coellaboeration with the
Clinical Psychoeloegy unit ef Universidad
Panamericana te effer support to anyone
who needs this kind of service from
psycholeogists who clesely align with eur
values. We negotiated a discounted price
for IPADE employees.

In addition to giving
complimentary basic
foodstuffs baskets,
we organized a
collection of
donations from
employees to our
co-workers from

the Operation

and Maintenance
departments of the
three campuses.
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IPADE’S ] )
xecutive Committee

Rafael Gomez Nava
Dean

Julian Sanchez Garcia
Vice Dean

Director of Academic Staff and Pregrams

Marcela Angulo Nafarrate
Scheel Secretary

Oscar Aguirre Macias

Liaisen with Alumni and Centinuing Educatien Directer
Central America’s Internatienal Pregrams Directer

Ernesto Bolio Barajas
Full-Time MBA Director

Antonio Casanueva Fernandez
Guadalajara Campus Director

Rodrigo De Ledn Gonzalez
Executive Educatien Directer

Lorenzo Fernandez Alonso
Menterrey Campus Directer

Roberto Manriquez Delgado
Human Develepment Pregrams Director

Jorge Merodio Rivas
Executive MBA Director

Rafael Ramirez de Alba
Director of the Executive Educatien Campus
in Santa Fe Preject

Juan Romero McCarthy
Director of Academic Research and Processes

Claudia Amezcua Peiia Alfaro
Talent Management Directer

Miguel Espinoza Garcia
Finance and Administratien Directer

Alejandro Llovet Abascal
Operatiens and Infermatien Directer

Andrea Moreno Herrero
Marketing and Cemmunicatiens Directer
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Campuses

Mexicoe City
Floresta 20

Col. Claveria

Del. Azcapotzalco
02080 Ciudad de México
+52 55 53541800

Guadalajara
Av. Carlos Llano
Cifuentes 3000

Fracc. El Rio Country Club
45350 El Arenal, Jalisco
+52 33 3627 1550

Monterrey

Blvd. Diaz Ordaz 100
Col. Santa Maria
64650 Monterrey, N.L.
+52 818220 0200

2019-2020
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BUSINESS SCHOOL
UNIVERSIDAD PANAMERICANA
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Mexico o Costa Rica o Panama

THE
WORLD
CALLS
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